
Limited Lifetime Warranty 
All custom made A-One Blinds are covered by a limited lifetime warranty. This warranty is extended to you as 
the original purchaser, for as long as you own the blinds in a residential application. 

Warranty Coverage 
Covered: 
Entire product against manufacturing defects (i.e., a flaw in the product design, materials or workmanship that ca
uses the product to no longer function). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Lifetime  
Except:  

Cords (including internal cords). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 years  
Vertical vinyl vanes. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 years 
All fabric. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5 years  
 

Not Covered: 
Normal wear and tear 
 
Any product that fails due to: 

■ Abuse ■ Accident ■ Alterations 
■ Damage from pets/insects ■ Exposure to salt air ■ Extraordinary use 
■ Improper cleaning ■ Improper handling ■ Improper installation 
■ Improper operation ■ Misapplication ■ Misuse 

 
Any product that, with the passage of time, has:  

 loss of color intensity  
 loss of pleating if product is not held in raised position a portion of the time  
 yellowing or cracking of plastic parts or foam wood product 

 
Natural wood products that have:  

 variations in color, grain, or texture  
 warping of wood slats in high humidity areas 

 
Colors may vary from lot to lot and may not exactly match sample swatches or previous purchases. Please be sure 
to order all blinds in the same room together for the best possible matching. 
 
If your products are defective during the warranty period, we will repair or replace the defective product. This 
shall be your only remedy under this warranty. A-One Blinds accepts no liability for Incidental or consequential 
damages; 
Costs associated with:  

 product removal  
 transportation to and from the retailer  
 product re-measure  
 incidental or consequential damages 
 product reinstallation 
 shipping  

 
If warranty service is ever needed, please contact A-One Blinds and a repair or replacement will be arranged as 
quickly as possible. 
In the event there are multiple blinds/shades in the same room, only the defective blind/shade will be replaced.  


